
100% Written Money Back Total Satisfaction Guarantee  
Louis A. Jennings Jr. d.b.a. CSI 

Web Page Design and Search Engine Optimization 
 
_____________________________  ______________________________ 
Client’s Name               mailing address 
 
_____________________________  ______________________________ 
Home phone number               Cell phone number 
 
_____________________________  ______________________________ 
Email address               Web address (www.mysite.com) 
 
Our mutual understanding is that I will charge you (the above named client) $25.00 an 
hour for search engine optimization and web site design work.   
 
_______________________________     ____________               ___________ 
Web page design work         estimated time  estimated cost 
 
_______________________________     ____________               ___________ 
Keyword optimization work         estimated time  estimated cost 
 
_______________________________     ____________               ___________ 
Keyword optimization work         estimated time  estimated cost 
 
_______________________________     ____________               ___________ 
Keyword optimization work         estimated time  estimated cost 
 
Total estimated web work time: _______ Retailer: ___________ 
    
You understand that I will bill you for work and deduct it from your retainer.  Any 
unused retainer will be refunded once work is complete.  The search engines (Google and 
Yahoo) will likely take 4 to 6 weeks for the above keyword phrase or phrases to achieve 
a top 10 ranking.  If I fail to achieve a top 10 ranking within that time then you can email 
and or write me to cancel my services, and I will refund all money you have paid me for 
web design and or optimization after I have removed my work product from your web 
site. This written guarantee is good for 90 days.  Additional work is subject to price 
increases predicated on market demand for my services under a new understanding. 
 
 
__________________________ _______________ 
Client’s acceptance   Date 
 
__________________________ _______________ 
Louis A. Jennings Jr.   Date 


